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The Orlando World Center Marriott Resort
is a fixture among Orlando’s big box
hotel properties while being recognized
as the largest Marriott hotel in the world.
However, despite its luxurious amenities
and prime tourist locale, this 2,000-room
golf resort faced a mounting challenge

in 2008 due to a 3% decrease in annual
occupancy. The hotel had a desire to
generate additional non-room related
revenue, particularly in parking, and
turned to Towne Park for help.

Solution

Results

“TOWNE PARK ACTS AS A SEAMLESS EXTENSION OF THE WORLD CENTER
MARRIOTT TEAM AND CONTINUES TO PROVIDE EXCEPTIONAL GUEST
SERVICE COMBINED WITH SUPERIOR FINANCIAL PERFORMANCE.”

— DOUG RIDGE, GENERAL MANAGER
ORLANDO WORLD CENTER MARRIOTT

DRIDXEN

TO SERVE



