Client
Weiss Memorial Hospital
Chicago, lllinois

Overview

Weiss Memorial is a 339-bed
hospital serving Chicago’s North
Side. While this historic facility
has earned a successful reputation
for providing quality health care,
back in 2005 its parking operation
faced a common business dilemma:
payroll expenditures exceeded
revenue. Lacking confidence in

its parking management provider,
Weiss Memorial made the decision
to entrust Towne Park to enhance
parking related revenue, as well

as the patient arrival and
departure experience.

Solution

Results

“Our parking facility has evolved into a place that we’re proud to say is a gateway to our
patient experience. Focusing on the customer above all else, Towne Park has made our patients,
visitors and employees feel welcome--and safe--as they enter Weiss Memorial Hospital.”

— JIM RENNEKER, CHIEF OPERATING OFFICER AT WEISS MEMORIAL HOSPITAL
DRIDXEN
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