
About Towne Health
Hospitals are an essential part of a vital, evolving industry. At Towne Health, we understand

the demanding balancing act hospitals engage in – providing care and compassion, efficiently

and safely – all while controlling costs in an intensely competitive market. Every day, 

thousands of Towne Health associates work in dozens of roles within healthcare facilities.

We partner with doctors, nurses and clinical staff to help improve your community’s health.

Towne Health helps your facility meet today’s challenges.  Our service line is designed to:

Towne Health makes a positive impact on the patient experience while delivering solid 

financial results. We invest in people, processes and systems that support your healthcare

community. Here’s how we stand apart: 

We Adopt Best Practices Gained through Experience – Your facility will benefit from best 

practices developed during Towne Health’s 20+ years of experience at over 125 healthcare 

facilities nationwide. 

We Care for Your Patients – We have invested millions in hiring, training and development 

systems that result in associates that deliver the highest customer service standards. Our 

2012 Healthcare Partner Survey results show 96% of our clients would recommend us to 

a colleague.

We Take a Metric-Based Approach – At Towne Health, we Measure to Manage. Defining 

Wildly Important Goals has allowed us to continuously improve and set the bar continuously

higher. National averages such as vehicle retrieval time (6.32 minutes), valet vehicle per 

man hour worked (2.41 vehicles per hour), and average patient transport times (12.7 

minutes) provide our partners with improved efficiencies and cost control. 

We Are Patient Flow Experts – Towne Health provides a unified service line designed to 

get patients from one point to another efficiently, compassionately, and on time. Our 

patient-focused services complement each other and provide a seamless interaction for 

patients throughout their visit. Towne Health hospital partners across the country have 

witnessed reductions in staffing levels, as well as increases in productivity.

Contact us today to find out more.

Advancing the Patient Experiencetm

Complete Patient Flow Solutions

Parking Services

Valet Parking 

Self-Parking Management

Parking Enforcement

Shuttle Services

Golf Carts, 
Passenger Vehicles

Vans & Busses

Internal Transport Services

Patient Transport

Wheelchair Escort

Patient Discharge

Patient Experience 
&  Employee 

Support Services

Information Desk 
Attendant & Concierge

Greeter & Lobby 
Ambassador

Waiting Room Attendant 

Unit-Specific Concierge
Services

Runner Services 
(Staff Support)

Employee Concierge 
Services 

(Physicians included)

Coffee Cart  / Grounds
Maintenance / Plant Care

3 Drive Patient Satisfaction 3 Control Costs

3 Boost Operational Revenue 3 Improve Patient Flow

(800) 291-6111 | healthcareinfo@townepark.com

www.townehealth.com
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