CASE STUDY

PARK HOTEL

Client

Hyatt Regency Suites Palm Springs

Palm Springs, California

Overview

Guests of the Hyatt Regency Suites Palm
Springs are treated to a level of relaxation
and sophistication matched only by the
hotel’s surroundings, which include views of
the San Jacinto Mountains and the Palm
Springs cityscape. While this 194-room
desert oasis doesn’t lack for modern,
luxurious amenities and services, the hotel’s
management felt it was lacking in its guest
arrival and departure experience.

The Hyatt’s existing parking provider was not
meeting financial expectations while
struggling with consistent service levels. The
hotel turned to Towne Park to provide the
resort’s Valet Parking, Bell, Door, Concierge,
Self-Parking and Shuttle Services.

Solution

Results

“PARTNERING WITH TOWNE PARK HAS BEEN A WONDERFUL EXPERIENCE. THEIR
TEAM CONTINUALLY MEETS AND EXCEEDS THE EXPECTATIONS OF THE HOTEL
AND OUR GUESTS, RESULTING IN HAPPY CUSTOMERS AND GREAT REVENUE
OPPORTUNITIES. | WOULD CERTAINLY RECOMMEND TOWNE PARK.”

— DAN H. PUTNAM, GENERAL MANAGER
HYATT REGENCY SUITES PALM SPRINGS
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